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Based on our recent customer survey,
we achieved an average of 97%

customer satisfaction rating. We sent
out this survey to 30 customers.

“My family moved here from Egypt right before the pandemic hit. We
have been financially unstable and desperately needed the food
pantry as a resource. Our only issue was that Crosslines’s food
pantry was a 30 drive and we did not always have the time to go get
the food due to how busy we have been working and taking care of
our kids. So this app truly has changed everything for us and we are
so grateful.” — Costumer

HOW MANY VOLUNTEER
HOURS WERE GIVEN?

30 hours of volunteering were
distributed

I 100% I 100% of the PantryGo volunteers surveyed

said that they would without a doubt help
deliver food to the food insecure families
again

| 90% of customers surveyed said
they would prefer to use PantryGo
weekly rather than going through the
hustle of driving and waiting at the food
pantry.
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This is not the end of PantryGo. We project that we will grow from 335 users and
624,000 pounds of food distributed by the end of year 1.
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